Choosing a Media Liaison

The first step in forming a PR/Media Plan is choosing who will be the primary Media Liaison, Media Relations Coordinator or Director for your team, campus or event.

The Media Liaison fills an important Spokesperson’s role.  While most of the Liaison’s work is behind the scenes, the Liaison will represent your local ministry not only to individual reporters and editors, but also to the entire campus and community.

A Liaison must be able to articulate clearly in writing and speaking the details of specific events and the reasons behind them.  He or she needs to be able to connect CCC activities with the identity and message of CCC with reporters and editors and through them with their audiences.

A Liaison needs to learn to think like a reporter or editor.  A good liaison is probably already interested in and keeps up with the news regularly in newspapers, TV, radio and Internet.  He or she needs to be familiar with what is reported in the news so they can become effective as a go-between or liaison between the ministry and the media.

A good Liaison is very familiar with Crusade: our philosophy, strategy and tactics.  Secondly, he or she is familiar with college students or an individual college campus.  Crusade and students are the 2 areas of expertise that a CCC Media Liaison brings to the local media.  That’s where the news media needs their help.

A Media Liaison must convey a positive, friendly, persuasive persona by phone and in person.  Much of their initial work is contacting new people by telephone.

A Media Liaison MUST be accessible by phone, especially cell phone, and by email.  When running a media campaign on the day of an event, a liaison must be instantly accessible.  Literally, minutes make the difference sometimes in determining media coverage.

A Media Liaison needs to be able to juggle details and follow through on a timely basis.

Sometimes, you may have someone who is a good writer, but is less effective in speaking or follow through.  Or someone else may be good at researching or gathering information.  These individuals may form part of a Media Team, but your Liaison needs to be able to both fill the public spokesperson role and make available the time needed.

Some summary questions to help you choose a good Media Liaison:

· Do you want this person in front of a camera representing CCC?

· Is this person interested in & frequently follows the news?

· Is he or she active in CCC and understand the distinctives of the ministry?

· Can this person communicate information in a positive, friendly manner?

· Are they organized?  

· Do they take the initiative with people and tasks?

· Do they exhibit a growing faith while walking in the Spirit?
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