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Points to Remember During an Interview

Appearance/Listening/Speaking

YOUR APPEARANCE

Maintain eye contact with interviewer.  (Look at camera only in a remote interview.) 

Body language = 55% of what people see on TV (DeMoss Group)

Posture:
Don’t lean back.  Lean forward 20º.



Keep shoulders back and chin up – slightly.



Only cross your legs at the knee, not at the ankles.



Don’t put your hands on your hips (if standing).



Don’t put your hands on your knees (if sitting).

Avoid lots of random movement: rocking back & forth, jingling change in your pocket.

Minimize distractions: Turn off cell phone.  Empty your pockets.  Don’t wear tinted or transitional glasses.  Turn off stereo, TV, etc when being interviewed by phone.

Accept make-up when it’s offered!  If you wear your own make-up, keep it simple.

Smile!

LISTENING (& THINKING)

If you don’t understand a question, ask for clarification.  Don’t assume you understand.

Listen carefully.  A reporter may ask the same question 3 different ways.

Remember your Message Points or Talking Points and use them.

Keep an eye on clock.  Know how much time you have left.

Be responsive, but remember your purpose.  You want to communicate your key messages.  You don’t want to just be a talking head, answering their questions.

Remain calm.  Don’t become defensive or hostile.

Be friendly with the interviewer, but, they’re not your friend.  Don’t get too comfortable.

Avoid media traps that use a false premise, hypothetical situation, a wedge issue or unacceptable choices.  Stay on message.

Expect chaos in the background.  Ignore it.

SPEAKING

Be sure and:

Use interviewer’s first name.  “Well, Katie…”

Compliment the host.  “That’s a great question!”  “I’m glad you asked…”

Speak in sound bites.  Be succinct.  Be brief.  Use complete sentences.

State conclusions first, then supporting evidence.

Correct misinformation in a question, before attempting to answer it.

Never state opinion when you can state facts.  Note your sources.

If interview is taped, feel free to ask for a “mulligan”, the chance to answer a question a second time and give a better response.

Be ready for the most often asked question, “Do you have anything else to add?”  That’s your opportunity to really nail your main message point one last time.

The No-No’s to avoid:

Don’t repeat negative question or statements.  Don’t repeat pejorative language.  Turn negative language into positive questions.

Never say “No comment”.  Never!

Never criticize the media.

Don’t debate the interviewer.

Don’t speculate.  If you don’t know the answer, say you don’t know.  You may offer to research it and get back to them – and then be sure and do it.

Avoid jargon, especially Christian jargon!

Don’t say anything you don’t want to see printed or aired.  “Off the record” doesn’t exist.

Helpful techniques:


Bridging
“Well Matt, I think people will really be interested in…”


Flagging
“Wow, this is key!”  “You’re right…” “That’s an excellent question”


Hooking
You can tie in to the current news or a startling statistic to grab ‘em.


Silence

Don’t be afraid of it.  Don’t feel the need to “fill” it.


Stories

The power of short, human interest stories is unlimited.
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